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Abstract

We are currently living in societies that are profoundly concerned about
the impact of current and potential technologies on our present and future lives.
Houw is the future of Artificial Intelligence (AI) impact perceived in the general
population of the European Union? How are its effects evaluated as regards the
job markets? These are just two questions that require, from the general public,
an exercise of information and also an exercise of the imagination. A survey is a
useful instrument to collect these public perceptions for in-depth analysis of the
respective societies. This paper is based on a secondary study of a 2021
Eurobarometer survey that provides insights into the perceived future impact of
Al and the social sources of its variability. It reveals evolving aspects about Al's
perception that help us better understand ourselves. The identified trends,
relationships, as well as the lack of some expected correlations, offer useful
information for various stakeholders interested in the social life of AL

Keywords: Al adoption, eurobarometer survey, public perception, social

variability

References:

1. R. Rughinis, "Flexible gamification in a social learning situation. Insights from
a collaborative review exercise", Proceedings of CSCL 2013 - Computer Supported
Collaborative Learning, 2013.

Google Scholar

2. R. Rughinis, A. P. Marinescu-Nenciu, S. Matei and C. Rughinis, "Computer-
supported collaborative questioning. Regimes of online sociality on Quora", 2014 9th
Iberian Conference on Information Systems and Technologies (CISTI), pp. 1-6, 2014.
View Article Google Scholar



https://doi.org/10.1109/CSCS59211.2023.00075
https://scholar.google.com/scholar?as_q=Flexible+gamification+in+a+social+learning+situation.+Insights+from+a+collaborative+review+exercise&as_occt=title&hl=en&as_sdt=0%2C31
https://ieeexplore.ieee.org/document/6876946
https://scholar.google.com/scholar?as_q=Computer-supported+collaborative+questioning.+Regimes+of+online+sociality+on+Quora&as_occt=title&hl=en&as_sdt=0%2C31

2023 International Conference on Control Systems and Computer
Science (CSCS)

24 -7 Mawv 2092 Riirharact+ RAmania aTQRN Q7Q_.22_E0412A.RQ .0
3. I. Florea, L. C. Ruse and R. Rughinis, "Challenges in security in Internet of
Things", 2017 16th RoEduNet Conference: Networking in Education and Research
(RoEduNet), pp. 1-5, 2017.

View Article Google Scholar

4. E. Bran, C. Rughinis, G. Nadoleanu and M. G. Flaherty, "The Emerging Social
Status of Generative Al: Vocabularies of Al Competence in Public Discourse”,
Proceedings of the 24th Conference on Control Systems and Computer Science
(C5CS24 2023), 2023.

View Article Google Scholar

5. V. Dumitru, D. lorga, S. Ruseti and M. Dascalu, "Garbage in garbage out: An
analysis of HTML text extractors and their impact on NLP performance"”, Proceedings
off the 24th Conference on Control Systems and Computer Science (CSC524 2023),
May 2023.

View Article Google Scholar

6. D. Obreja and R. Rughinis, "The Moral Status of Artificial Intelligence:
Exploring Users’ Anticipatory Ethics in the Controversy Regarding LaMDA’s
Sentience", Proceedings of the 24th Conference on Control Systems and Computer
Science (CSCS24 2023), May 2023.

View Article Google Scholar

7. D. Moga and C. Rughinis, "Idealized self-presentation through Al avatars. A
case study of Lensa Al", Proceedings of the 24th Conference.
Google Scholar

8. J. Radhakrishnan and M. Chattopadhyay, "Determinants and Barriers of
Artificial Intelligence Adoption — A Literature Review", Reimagining Diffusion and
Adoption of Information Technology and Systems: A Continuing Conversation, pp.
89-99, 2020.

CrossRef Google Scholar

9. M. Chui, B. Hall, H. Mayhew, A. Singla and A. Sukharevsky, The state of Al in
2022 — and a half decade in review, McKinsey & Company, 2022.
Google Scholar

10.  P. Lai, "The literature review of technology adoption models and theories for
the novelty technology", J. Inf. Syst. Technol. Manag., vol. 14, no. 1, pp. 21-38, Jun.
2017.

CrossRef Google Scholar

11.  S.S. Al-Gahtani and M. King, "Attitudes satisfaction and usage: Factors
contributing to each in the acceptance of information technology", Behav. Inf.
Technol., vol. 18, no. 4, pp. 277-297, Jan. 1999.

CrossRef Google Scholar

12.  I. Albarran Lozano, J. M. Molina and C. Gijon, "Perception of Artificial


https://ieeexplore.ieee.org/document/8123739
https://scholar.google.com/scholar?as_q=Challenges+in+security+in+Internet+of+Things&as_occt=title&hl=en&as_sdt=0%2C31
https://ieeexplore.ieee.org/document/10214752
https://scholar.google.com/scholar?as_q=The+Emerging+Social+Status+of+Generative+AI%3A+Vocabularies+of+AI+Competence+in+Public+Discourse&as_occt=title&hl=en&as_sdt=0%2C31
https://ieeexplore.ieee.org/document/10214756
https://scholar.google.com/scholar?as_q=Garbage+in%2C+garbage+out%3A+An+analysis+of+HTML+text+extractors+and+their+impact+on+NLP+performance&as_occt=title&hl=en&as_sdt=0%2C31
https://ieeexplore.ieee.org/document/10214792
https://scholar.google.com/scholar?as_q=The+Moral+Status+of+Artificial+Intelligence%3A+Exploring+Users%E2%80%99+Anticipatory+Ethics+in+the+Controversy+Regarding+LaMDA%E2%80%99s+Sentience&as_occt=title&hl=en&as_sdt=0%2C31
https://scholar.google.com/scholar?as_q=Idealized+self-presentation+through+AI+avatars.+A+case+study+of+Lensa+AI&as_occt=title&hl=en&as_sdt=0%2C31
https://doi.org/10.1007/978-3-030-64849-7_9
https://scholar.google.com/scholar?as_q=Determinants+and+Barriers+of+Artificial+Intelligence+Adoption+%E2%80%93+A+Literature+Review&as_occt=title&hl=en&as_sdt=0%2C31
https://scholar.google.com/scholar?as_q=The+state+of+AI+in+2022+%E2%80%94+and+a+half+decade+in+review&as_occt=title&hl=en&as_sdt=0%2C31
https://doi.org/10.4301/S1807-17752017000100002
https://scholar.google.com/scholar?as_q=The+literature+review+of+technology+adoption+models+and+theories+for+the+novelty+technology&as_occt=title&hl=en&as_sdt=0%2C31
https://doi.org/10.1080/014492999119020
https://scholar.google.com/scholar?as_q=Attitudes%2C+satisfaction+and+usage%3A+Factors+contributing+to+each+in+the+acceptance+of+information+technology&as_occt=title&hl=en&as_sdt=0%2C31

2023 International Conference on Control Systems and Computer
Science (CSCS)

24-26 May 2023, Bucharest, Romania, eISBN 979-83-50313-39-0
Intelligence in Spain”, Telemat. Inform., vol. 63, pp. 101672, Oct. 2021.
CrossRef Google Scholar

13. M. DeCamp and J. C. Tilburt, "Why we cannot trust artificial intelligence in
medicine", Lancet Digit. Health, vol. 1, no. 8, pp. €390, Dec. 2019.
CrossRef Google Scholar

14. V. Gherhes, "Artificial Intelligence: Perception expectations hopes and
benefits", Rev. Romanalnteractiune Om-Calc., vol. 11, no. 3, pp. 219-230, 2018.
Google Scholar

15.  P.L.Berger and T. Luckman, The Social Construction of Reality. A Treatise in
the Sociology of Knowledge., London:Penguin Books, 1966.
Google Scholar

16. "Eurobarometer 95.2 (2021)", Brussels GESIS Cologne, [online] Available:
https://doi.0rg/10.4232/1.13884 .
Google Scholar

17.  Special Eurobarometer 516 — April-May 2021 “European citizens’ knowledge
and attitudes towards science and technology”, LU:Publications Office, Mar. 2021,
[online] Available: https://data.europa.eu/doi/10.2775/071577 .

Google Scholar

18. Human Development Index (HDI), Mar. 2023, [online] Available:
https://hdr.undp.org/data-center/human-development-index#/indicies/HDI .
Google Scholar

19.  P. Conceigdo, "Human Development Report 2021/2022: Uncertain Times
Unsettled Lives: Shaping our Future in a Transforming World", 2022.
Google Scholar

20.  Whatis EU-28, Mar. 2023, [online] Available: https://www.igi-
global.com/dictionary/eu-28/58384.
Google Scholar

21. W. Mills, Situated Actions and Vocabularies of Motive, vol. 5, no. 6, pp. 904-
913, 1940.
Google Scholar



https://doi.org/10.1016/j.tele.2021.101672
https://scholar.google.com/scholar?as_q=Perception+of+Artificial+Intelligence+in+Spain&as_occt=title&hl=en&as_sdt=0%2C31
https://doi.org/10.1016/S2589-7500(19)30197-9
https://scholar.google.com/scholar?as_q=Why+we+cannot+trust+artificial+intelligence+in+medicine&as_occt=title&hl=en&as_sdt=0%2C31
https://scholar.google.com/scholar?as_q=Artificial+Intelligence%3A+Perception%2C+expectations%2C+hopes+and+benefits&as_occt=title&hl=en&as_sdt=0%2C31
https://scholar.google.com/scholar?as_q=The+Social+Construction+of+Reality.+A+Treatise+in+the+Sociology+of+Knowledge.&as_occt=title&hl=en&as_sdt=0%2C31
https://doi.0rg/10.4232/l.13884
https://scholar.google.com/scholar?as_q=Eurobarometer+95.2+%282021%29&as_occt=title&hl=en&as_sdt=0%2C31
https://data.europa.eu/doi/10.2775/071577
https://scholar.google.com/scholar?as_q=Special+Eurobarometer+516+%E2%80%94+April-May+2021+%E2%80%9CEuropean+citizens%E2%80%99+knowledge+and+attitudes+towards+science+and+technology%E2%80%9D&as_occt=title&hl=en&as_sdt=0%2C31
https://hdr.undp.org/data-center/human-development-index#/indicies/HDI
https://scholar.google.com/scholar?as_q=Human+Development+Index+%28HDI%29&as_occt=title&hl=en&as_sdt=0%2C31
https://scholar.google.com/scholar?as_q=Human+Development+Report+2021%2F2022%3A+Uncertain+Times%2C+Unsettled+Lives%3A+Shaping+our+Future+in+a+Transforming+World&as_occt=title&hl=en&as_sdt=0%2C31
https://www.igi-global.com/dictionary/eu-28/58384
https://www.igi-global.com/dictionary/eu-28/58384
https://scholar.google.com/scholar?as_q=What+is+EU-28&as_occt=title&hl=en&as_sdt=0%2C31
https://scholar.google.com/scholar?as_q=Situated+Actions+and+Vocabularies+of+Motive&as_occt=title&hl=en&as_sdt=0%2C31

	References:

