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Abstract: The study aims to identify what information and communication technology is, the 

quality of university education, and highlight the importance of using information and communication 

technology in raising the quality of education.  

Most universities, in light of the spread of the Corona virus (Covid -19), are trying to switch to 

the use of technology and the application of distance education, in order to face the forces of 

international competition in the field of education, as good education brings many advantages to 

achieving sustainable development, and students have many resources and libraries. This was 

difficult for them to visit to browse its different books, so the main question of the study is: What is 

the importance of using communication technology in improving the quality of university education? 

The study found that information technology works to increase the spread of education, increase the 

quality of education, reduce the cost of education, continuous improvement of the teacher and the 

student, and the development of educational methods as a result of the use of AI for learning, and 

accordingly, communication technology plays a major role in raising and increasing the quality of 

education in order to achieve greater Utilizing the outputs of highly qualified education that serve the 

community and promote it for the sustainable development of society as a whole.  
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Abstract: Heritage tourism of Bucovina region from Romania is passing through a decisive 

period for its’ survival, influenced by the rural-urban exodus, disappearance of traditional heritage, 

economic crises and even social crises. These factors influence a wide range of areas and 

stakeholders, from local communities, local entrepreneurs in tourism and their families, local 

administration and economy and cultural heritage preservation. A recovery of the tourism sector 

during these challenging period deals with safety procedures and confidence increase regarding the 

COVID-19 pandemic, capacity of digitalization and transparency of entrepreneurs, awareness 

campaigns regarding the beauty and importance of local heritage, stat aid schemes, national to local 

strategies. This study addresses the public (tourists, press, online influencers) perspective on 

Bucovina’s heritage tourism in the last period of time, using web scraping as a tool for extracting 

data from internet websites dealing with tourism. Based on these results, we are exploring solutions 

to develop policies, strategies and initiatives to sustain the entrepreneurial tourism in these troubled 

times. Our study can represent a starting point for understanding the impact factors of heritage 

tourism in Bucovina, the evolution of public perspective in the current economic and social context 

at large, the tourism digital economy and also on possible solutions for dealing with this evolution. 

Keywords: Bucovina, heritage, tourism, rural entrepreneurship, web scraping. 


